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C a b li n g — H Ote lS 3. Increased Revenue Opportunities; Offering premium WiFi

services, such as high-speed internet access for an additional
fee, can be a revenue-generating opportunity for hotels.

Additionally, a reliable WiFi connection can enhance the overall

With the increasing reliance on technology for both work guest experience, potentially leading to repeat visits and
and leisure purposes, guests expect seamless and fast referrals.

WIiFi connection throughout their stay.

5. Smart Room Technology: Many hotels are incorporating

1. Guest Expectations: In today's digital age, guests expect to smart room technology, such as smart TVs and loT devices, to
have WiFi access as a basic amenity during their stay. Whether improve guest convenience and comfort. These devices rely
they need to check emails, stream videos, or stay connected on a strong WiFi connection to function properly, making it
with their loved ones, a strong and reliable WiFi connection is imperative for hotels to invest in a robust network
non-negotiable for most travelers. infrastructure.

Overall, WiFi is crucial in hotels to meet guest expectations,

2. Business Travelers: Many hotels cater to business travelers cater to the needs of business travelers, enhance online

who require access to the internet for work-related tasks such reputation, drive revenue opportunities, and support smart

as virtual meetings, sending emails, or accessing corporate room technology. By investing in a reliable and high-speed WiFi
resources. A robust WiFi network is essential to meet the network, hotels can ensure guest satisfaction and stay
demands of this segment of guests. competitive in the hospitality industry.
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